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1.0 Welcome  
 

 

 
Tick the box to confirm 
your customer is a 
home-owner and happy 
to proceed. 

 
Without the information mentioned above you will not be able to view the products available, you must 
complete the data capture process in full. 

 

1.1 Save and Close 
 

 

 
If you need to log off at 
any time during the 
application, click the 
“Save” icon in the 
bottom left hand menu 
to store the application. 
 
You can retrieve the 
enquiry from “My Enquiries” 
in Case Tracking. 
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1.2 Applicants 
 

 

 
Ensure 3 years address 
history is supplied. 
 
Click “Add Another” to 
record previous addresses. 
 
Ensure full names and 
spellings are correct. 
This information will be 
used to issue legal 
documentation. 
 
Use the quick address 
finder by clicking “Find” 
once you have entered the 
House No/Name and 
Postcode. 
 

 
Please provide all telephone numbers this information will be required by the lender in order to release 
the funds. 

 

1.3 Loan 
 

 

 
It is important to select the 
appropriate loan purpose. 
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1.4 Property 
 

 

 
Click “Copy Residential 
Address” to copy the 1st 
applicants address, unless 
the security address differs 
from the residential property. 
 
 
Select the appropriate 
property details from the 
dropdown boxes. 

 
 

1.5 Property (value) 
 

 

 
Any information recorded 
about the property will be 
used to support the 
valuation figure. 
 

 

 
Please use the instant links to view the information from the land registry database to show details of 
properties recently sold in the same area as well as Rightmove to compare prices with properties 
currently on the market. This will help determine a realistic pre-valuation and reduce the need to rework 
the enquiry when the valuation is completed. 
 

1.6 Property (Construction) 
 

 

 

 

If the property construction 
is non-standard; it is very 
likely the decision of the 
enquiry will be accepted as 
a referral. 
 
The enquiry must be 
referred to the lender for 
prior approval and will be 
assessed on an individual 
case by case referral. 
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1.7 Employment 
 

 

Click “Add Another” to enter 
any additional income, this 
will help the affordability 
calculation. 
 
Please ensure you enter the 
MONTHLY amount of 
additional income. 
 
Click “Add Another” to enter 
a total of three years 
employment history. 

 

 

 
If the income declared is 
inconsistent with the nature 
of self-employment, further 
specific proof will be 
required. 
 
 
 
 
 
 
 
Select the appropriate boxes 
to confirm what proof of 
income is available. 

 

1.8 Charges  
 

 

 
Any information entered 
about the mortgage or 
secured loan payment 
history will be used to 
assess the number of 
adverse units. 
 
You must add the current 
and highest arrears of the 
Mortgage/Secured loan  
accounts that have occurred 
in the last 12 months. 
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1.9 Unsecured 
 
  

 

 
 
 
 
 
 
 
Click in the boxes to add 
outstanding credit cards and 
loans. 
 
 
 
You must add all defaults 
registered in the customers 
name including satisfied or 
unsatisfied accounts.  
 

 
 
 

1.10 CCJs 
 
 

 

 
 
You must add all CCJs, IVAs 
and Bankruptcy’s registered 
in the customers name 
including satisfied or 
unsatisfied accounts.  
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1.11 Consolidation review 

 
  
 
 

1.12 Underwriting 
 

 

 
 
Promise Quote will now 
search the lenders criteria 
to display the Products  
available. 

 
 

1.13 Validation  
 

 

 
This page highlights any 
Information required to source 
products. 
 
The tabs will be highlighted 
in red to guide you to the 
appropriate page. 
 
When all of the information 
is completed you can 
proceed to the “Products” tab. 

 

 
 
Review the customer’s total 
outstanding commitments 
and select accounts for 
consolidation. 
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1.14 Products 

 
In the example above, the information in the "Notes" tab indicates that the plan requires a lenders score 
and the restrictions display the maximum loan amount based on the customers available equity and 
income. 

 
Sort By:  
Click "Sort by:" this will order the plans according to the sort type selected, for example repayment or 
APR. 
 

 
 
 
 

 

 
 
 
 
 
 
Click each tab to view  
"Notes", "Figures" and 
"Lender" this will provide 
more information about 
the specific plan selected. 
 
 
 
By clicking on the fields in 
the "Quick Edit" section, 
you can amend the loan, 
term and Broker fee.   
Click "Re- Underwrite" to 
refresh the products. 
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Loan amount guide –maximum borrowing and cheaper al ternatives 
 
Whilst a product may be available for the loan amount requested, this guide will show you alternative 
lenders, loan amounts and interest rates to consider. 
 
 

 
 
 
In the example above, the customer has qualified for the requested loan amount of £25,000 with an 
APR of 10.5% but by using the guide you can see that there is a significantly cheaper interest rate 
available by borrowing £26,000, see in the example below. Sometimes, due to the interest rate 
bandings, clients can actually borrow more over the same term but pay less each month. 
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Term guide – a vital tool if income is restricting a product choice. 
 

 
 
Where your client is asking for a loan which is taking them towards the limit of their income ratios, the 
term guide will show you that a cheaper product is available simply by extending the repayment period 
of the loan. In extreme cases, no product may be available over a shorter term due to insufficient 
income but the term guide will identify how your client can borrow the requested amount and will 
indicate an appropriate term. 
 
 

Commisison 
 
Click "View/Hide earnings" to view the broker fee information and commission details. Promise quote 
defaults to a suggested fee based on the lender and loan amount. Remember you can amend the 
broker fee in “Quick Edit”. However, this will reflect in the commission you are paid. The commission 
quoted is the total amount you will be paid, inclusive of the broker fee. 
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The icons to the right highlight the decision of th e lender 
 

 Accepted in principle 
If you would like to proceed with the submission please click next. 
 

 Requires lender referral 
The enquiry referred directly to the lender for a decision. 
 

 Decline 
Please read the notes to view why the plan is not available. 
 

 Packaged by Promise  
This icon will appear against the lenders you don’t have a direct agency with. The enquiry can be 
submitted to Promise Solutions, who will package the case through to completion. 
 

 Highlights best product by lender. 
 

 Requires lender score 
Score the application to view an instant decision from the direct  link to the lenders system. Once you 
click “Select Product”, the additional scoring Pop-Up will appear. 
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Filters 
 

 
 
By clicking “Show Filters” you can select “Advanced Filters”. Once the filters are applied, they will be 
highlighted in red text under the “Filter” tab. To remove any unwanted filters click the “X” to view the 
original results. 
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Decline screen 
 

 
 
Based on the information entered, there are no plans available.  
By clicking "Show Declines" you can view the reasons in the Notes tab why the plans are declined. 

 

 
 
 
In the example below there are no qualifying plans based on the loan amount requested. However, the 
loan refinement guide is indicating the maximum loan available £11,500. To view the quote change the 
loan amount in “Quick Edit” and click “Re-Underwrite”. 
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1.15 Basket  
 

 
 
When you have selected the offer you wish to proceed with from the “Products” tab, click “Select” to 
view the full breakdown of loan figures. 
 
The documents are pre-populated with the information you will have entered in the application. Click on 
the links to open and view the printable documents. 
 

 
 
Click “Submit” to send an enquiry to Promise to package or to submit to your internal system. 
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To submit an enquiry for Promise Solutions to package, choose one of the “Submission Options” before 
clicking “Next”. 
 

 
 

 
 
Agree to the T&C’s and submit the enquiry. You will be provided with an individual Reference No. to 
track the enquiry with Promise Solutions. 


